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Abstract

Hygiene is the practices we adopt in our homes and everyday lives to protect
ourselves, our families and our friends and colleague from infectious diseases.

© 4

Getting Started
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I. Whatls Home And Everyday Life Hygiene?

In this pdf, you'll find some exceptional guidance because it looks at hygiene
“holistically” from the point of view of the family, at home and in their everyday
lives and the range of actions they need to undertake (food and water hygiene,
handwashing, using the toilet, coughing and sneezing, care of pets, safe disposal
of waste) in order to protect from infectious disease. It also includes caring for
family members who are infected, or who are at greater risk of infection e.g
patients discharged from hospital or undergoing outpatient treatment, babies,
pregnant mums etc.

In line with this, IFH is committed to promoting hygiene education and
developing community-based projects that will empower communities and
individuals to take responsibility for their health in terms of hygiene in the
home and its environment.

II. Why Is Home And Everyday Life Hygiene So Important?

Infectious disease continues to exert a heavy burden on health and prosperity.
Although the majority of deaths occur in the developing world, infectious




disease still causes around 4% of deaths in developed countries and is a
significant cause of morbidity. Social, demographic and other changes mean
that the importance of hygiene in home and everyday life is increasing rather
than decreasing.
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Food, waterborne and non-food-related infectious intestinal diseases remain at
unacceptable levels. Despite people’s general belief that foodborne infections
occur outside the home, data collected from 18 European countries, suggests
that about 31% of foodborne outbreaks occur in private homes. Norovirus,
mainly spread from person-to-person, is the most significant cause of intestinal
infections in the developed world, including 3 million cases per year in the UK,
whilst rotavirus is the leading cause of gastroenteritis in children under 5.

On average, adults get 4 to 6 colds per year, while children get 6 to 8.
Respiratory hygiene can limit spread of respiratory infections, particularly
colds, but also influenza. Since respiratory and intestinal viral infections are not
treatable by antibiotics, prevention through hygiene is key.

Governments, under pressure to fund the level of healthcare that people expect,
are looking at prevention as a means to reduce health spending. Increased
homecare is one approach to reducing health spending, but gains are likely to
be undermined by inadequate infection prevention and control at home.
Healthcare workers now accept that reducing the burden of infection in




healthcare settings cannot be achieved without also reducing the circulation of
pathogens such as norovirus and MRSA in the community.

Societal changes mean that people with greater susceptibility to infectious
disease make up an increasing proportion of the population, up to 20% or more.
The largest proportion comprises the elderly who have reduced immunity,
often exacerbated by other illnesses. It also includes the very young, and family
members with invasive devices such as catheters and people whose immuno-
competence is impaired as a result of chronic and degenerative illness
(including HIV/AIDS), or drug therapies such as cancer chemotherapy.

Emerging pathogens and new strains are a significant concern. It is remarkable
that norovirus, Campylobacter and Legionella were largely unknown as human
pathogens before the 1970s, with others such as E.coli 0157 and 0104
emerging in subsequent decades. Agencies worldwide recognise that, for
threats such as new influenza strains, SARS and Ebola, hygiene is a first line of
defence during the early critical period before mass measures such as
vaccination become available. The low infectious dose observed for several of
the emerging pathogens, such as E.coli 0157:H7 and norovirus, is an additional
concern that emphasises the role that hygiene can play in prevention.

Antibiotic resistance is now a global priority. Hygiene addresses this problem by
reducing the need for antibiotic prescribing and reducing “silent” spread of
antibiotic resistant strains in the community and hospitals. As persistent nasal or
bowel carriage of these strains spreads in the healthy population, this increases
the risk of infection from resistant strains in both hospitals and the community.

Infections can act as co-factors in diseases, such as cancer and chronic
degenerative diseases. Syndromes such as Guillain-Barré and triggering of
allergy by viral infections add to the burden of hygiene-related infection.

A major problem is that, for the most part, both at national and international
level, these various issues are handled by different health agencies. It is only
when viewed together that the true size of the hygiene-related disease burden
is apparent.

III. The IFH Targeted Approach To Home Hygiene

Since the 1980s, IFH has been developing a risk-management approach for
hygiene in the home and everyday life - known as ‘targeted hygiene’. Targeted




hygiene means focusing our hygiene practices in places and at times when
harmful microbes are most likely to be spreading in order to break the chain of
infection:

This contrasts with historical approaches equating hygiene with eradicating
dirt - incorrectly regarded as the main source of harmful microbes. An analysis
of media coverage suggests that we still largely see hygiene as synonymous
with cleanliness, and the terms ‘cleaning’ and ‘hygiene’ are often used
interchangeably causing confusion about what hygiene really means.

Targeted hygiene means recognising that the main sources of harmful microbes
are not places which are ‘dirty’ but contaminated food and water, domestic
animals (pets), and people who are infected or are healthy carriers of
potentially harmful microbes (e.g Staphylococcus aureus or its resistant form,
MRSA). Since the presence of these potential sources of infection in the home is
inevitable, this means that the only way to protect ourselves from infection is
by preventing the spread of harmful microbes from these sources.

Targeted hygiene also means recognising that the times or situations when
harmful microbes are most likely to be spread i.e. the times when we need to
practice hygiene are during food handling, using the toilet, coughing, sneezing,
nose blowing, caring for domestic animals, handling and disposing of refuse, or
where a family member is infectious and is shedding infectious microbes into
the environment by vomiting or diarrhoea or by touching foods or hand contact
surfaces. In short, getting people to adopt targeted hygiene means getting them
to visualise the chain of infection, and understand that hygiene is about
breaking it.

Targeted hygiene also means understanding which surfaces are likely to cause
spread of infection in each of these situations.

The surfaces most often responsible for spread of harmful microbes in most
situations are:

the hands

hand contact surfaces
food contact surfaces
cleaning cloths

which is thus where hygiene practices are the most important.




Hygienic cleaning of hands is particularly important after handling food, using
the toilet, coughing, sneezing, handling pets and disposing of waste and caring
for those who are sick. Hygienic cleaning of food contact surfaces is vital after
preparing raw foods such as meat and poultry, or before preparing ready to eat
foods such as sandwiches and snacks. Hygienic cleaning of cleaning clothes and
other cleaning utensils is important after they have been used to clean a
contaminated surface.

Clothing and household linens, and toilets, sink and bath surfaces can also be
part of the chain of infection, although risks associated with these surfaces are
normally somewhat lower as they rely on other “chain links” such as hands to
transfer the microbes from the fabric or sink surface to a susceptible person.
Advising people how often to launder clothing or clean bathroom and toilet
surfaces is extremely difficult, but regular cleaning and laundering can
contribute to preventing spread of infection particularly where there is
someone who is infected (e.g with norovirus, cold virus or food poisoning) or
who is more vulnerable to infection. For infections such as cold and flu, and
norovirus, spread of infection may also be airborne and good ventilation is
important.

Did you know

Cleanliness achieved by routine (non-targeted) daily or weekly cleaning of
floors, furniture etc may contribute to preventing exposure to harmful
microbes, but there is little data to suggest that its contribution is significant
relative to hygienic cleaning at critical points at key times. Although these latter
surfaces may look visibly dirty and may have high levels of microbes, they are
low risk because harmful microbes are unlikely to be present.

Getting the public to understand and visualize the concept of breaking the chain
of infection by targeting the links in the chain is key to getting them to make
informed decisions and practice effective targeted hygiene - rather than seeing
hygiene as a set of rules which they may or may not remember.

IV. Hygiene And Cleanliness - Breaking The Chain Of Infection

Targeted hygiene means not only identifying time and places which represent
arisk - it also means applying a suitable hygiene procedure to break the chain




of infection. The objective of a hygienic cleaning procedure is to reduce
contamination is to a level which is not harmful to health.

Hygienic cleaning of hands, surfaces, and fabrics can be done by:

e Mechanical/physical removal of pathogens from environmental, skin or
fabric surfaces using soap or detergent-based cleaning. To be effective
this must be accompanied with thorough rinsing under running water
such that pathogens are not further spread around the home.

e Using an antimicrobial product or process (e.g. heat) that inactivates
microbes in situ. For environmental sites and surfaces a disinfectant is
used, whereas for hand surfaces a hand sanitizer is used.

e A combination of removal and inactivation; for example, as in laundering,
which involves detachment by detergents, removal by rinsing and
inactivation by heat in combination with an oxygen bleach-based laundry
product.

Importantly the “level of microbes not harmful to health” varies significantly
from one situation to another. For some microbes e.g norovirus the “infectious
dose” can be very small (<10 particles) whereas for others it may be 1000 cells
or particles or more. Equally those who are more vulnerable to infection may
be susceptible to a lower dose.

In many situations e.g. handwashing, hygiene can be achieved using soap and
water - provided hands are thoroughly rubbed to detach soil and microbes, and
thoroughly rinsed to remove them from the hands. The same applies to hand
contact and food preparations. In situations however - where surfaces cannot
be rinsed or there is no access to running water, use of a disinfectant
(antibacterial) product may be required. Studies, for example have showed that
wiping of kitchen surfaces after contact with chickens contaminated with either
Salmonella or campylobacteria with a cloth and detergent, or wiping surfaces
typical of hand contact surfaces in toilets and bathrooms which are
contaminated with a suspension of faeces containing norovirus was ineffective
in removing contamination which was spread contamination to other surfaces
subsequently wiped with the contaminated cloth. In both cases, however,
wiping with a disinfectant rendered surfaces hygienically clean.

Although disinfectants are effective when used as part of targeted hygiene to
break the chain of infection, the evidence suggests that non-targeted routine




cleaning of environmental surfaces such as floors etc has little or no impact in
terms of reducing infection risks.

V. Are We Too Clean For Our Own Good?

There is no doubt that in the future we are going to have to view our microbial
world very differently. Microbiome science now shows that the millions of
microbes that live on and within us (the human microbiome) are as essential to
our health as our liver and kidneys.

Lack of exposure to the diverse microbes in our human, animal and natural
environments, the key to sustaining a healthy and diverse microbiome, is now
being associated with rising levels of a whole range of diseases including
autoimmune diseases, inflammatory bowel disease, type 1 diabetes and other
diseases.

The realisation that microbial exposure is essential to health has fundamental
consequences for hygiene because it poses the question “how can we develop
lifestyles that sustain exposure to the right sort of microbes, whilst at the same
time protecting against those that cause disease?

Key to addressing this challenge is understanding what the essential microbes
are, and why we have lost contact with them. Current evidence shows the
problem lies in lifestyle, medical and public health changes over the last 40-50
years, which, particularly in early life, deprive us of exposure to microbial “Old
Friends”. These “Old Friends” are largely non-harmful species which inhabit the
human gut and our natural environment. Lifestyle changes which are
implicated in reduced exposure to Old Friends include C-section rather than
vaginal childbirth, bottle rather than breast feeding, fewer siblings,
urbanisation and less outdoor activity. Since communication between “Old
Friends” and the immune system is mediated by the gut microbiome, excessive
antibiotic use and altered diet can affect the microbiome in a way that increases
inflammatory disease risks. We are still a long way from knowing which
microbes might be used to reverse the adverse effects of reduced microbial
exposure, and indications are that it is exposure to a diversity of microbes
which is important.

This misleading idea arose in 1989 when Dr David Strachan hypothesized that
a cause of rising allergic diseases was lower incidence of infection in early




childhood. He suggested an underlying cause could be “improved household
amenities and higher standards of personal cleanliness”. By naming it the
“Hygiene” hypothesis, the notion that we have become “too clean for our own
good” has arisen and continues to be publicised alongside the unsupported idea
that being less “hygienic” could reverse this trend. This is despite ongoing
evidence since 1989 which now refutes the link to infection. Unfortunately,
despite most experts accepting that the exposures we need are Old Friends
microbes not infections, and that the underlying problem is lifestyle changes
not hygiene, this relationship is still being referred to as the “hygiene”
hypothesis, thereby perpetuating the concept that “too much cleanliness and
hygiene” is the underlying cause - to the extent that it is now received wisdom.
This is illustrated by a 2018 review of UK/US media coverage. In all 70% of 36
articles published from 1998 to 2017, including more recent articles,
emphasize the role of home cleanliness as a causative factor in rising allergies,
etc., referring to the home environment as being too clean, hygienic, sanitized,
oversanitized or sterile.

Whilst targeted hygiene was originally developed by IFH as an effective
approach to hygiene practice in the home and community, it also seeks, as far
as possible, to sustain “normal” levels of exposure to the microbial flora of our
environment to the extent that is important to build a balanced immune system.

Consumer responses to articles reviewed in the media survey suggest that the
public fail to grasp the key concept. Many responses expressed a view that “dirt
and germs” are important for building a strong immune system - otherwise
children grow up “weak, sickly, prone to every ailment - and to allergies”.

By associating germs with dirt, people conclude that too much cleanliness
means that children fail to build the strong immune system to not only "fight”
infections but also “allergies”. They need simple clear communication that
allergic reactions occur when the immune system “fights” allergens rather than
ignores them - which is what Old Friends exposure trains the immune system
to do.

With the explosion of interest in the human microbiome, nutritionists and
microbiomists are now encouraging us to reconnect with essential microbes by
“getting out and getting dirty”. In interviews they were asked what advice they
would give families to increase their exposure to a diversity of microbes.




Recommendations included getting outdoors and getting dirty, stroking pets,
and avoiding antibiotics where possible. Worryingly, in some cases, the advice
also included letting pets lick your face, sucking a babies pacifier to clean it,
washing dishes by hand instead of using a dishwasher and, most importantly,
not washing hands”. Although data suggests that these actions may increase
exposure to Old Friends microbes, they are also critical target surfaces and
actions likely to increase the risk of exposure to infection. As yet there are no
intervention studies demonstrating that lifestyle changes, such as those
discussed above, actually impact on inflammatory disease rates, but significant
evidence that abandoning hygiene measures such as handwashing are
associated with increased rates of respiratory and gastrointestinal disease.

Getting people to adopt lifestyles which sustain exposure to necessary
microbes, whilst protecting against pathogens requires a significant change in
public understanding of our microbial world, and what hygiene means.
Providing consumers with unambiguous messages, as our knowledge of the
microbiome and its implications for health and hygiene expands, represents a
considerable challenge.

VI. Disinfectants/Antibacterials And Antimicrobial Resistance

One of the most contentious hygiene issues is consumer use of antibacterial
products and the concerns that this may be contributing to the development of
antibiotic resistance.

A number of expert reports have been commissioned in the last 10 years. These
agree that laboratory evidence “does indicate” that use of certain types of
microbiocidal products could contribute to reduced susceptibility to
antibiotics, but they also conclude that there is no evidence, as yet, that
disinfectant/antibacterial/hand sanitizer use has contributed to antibiotic
resistance in clinical practice”. (a), (b) (c) Unfortunately the former statement
is often quoted without reference to the latter, leading others to conclude that
the problem has been identified under real life conditions. As a result the
concept that disinfectants/ antibacterials used in the home cause development
of antibiotic resistance has become received wisdom.

The 1990s saw an explosion in marketing of antibacterial cleaning products
(and antimicrobial-impregnated materials e.g. chopping boards).This creates
problems, because the widely publicised opposition to routine use of




antibacterial soaps, cleaners and impregnated materials is preventing objective
assessment of evidence indicating that, in specific risk situations, cloth wiping
and detergent-based cleaning can increase the spread of pathogens via hands
and surfaces thereby increasing infection risks, and that, in this situation,
targeted use of a disinfectant antibacterial or sanitizer may be required. Data
show that failure to use microbiocidal products in these situations can increase
transmission and exposure to infectious microbes.

Expert bodies stress the hygiene importance of microbiocides, but also stress
the need to use them prudently, and confine use to situations where there is
identifiable risk of spread of harmful microbes. Taken together, these examples
demonstrate the need to evaluate use of microbiocidal products on a case by
case basis according to the type of agent involved, where it is to be used, and
the risk of infection exposure if microbiocides are not used.

The survey of media coverage 1997 to 2017 shows the extent to which
marketing of microbiocidal products is opposed by experts and the public, even
in situations where there is data showing that they are needed to break the
chain of infection. Their conviction that risks outweigh benefits partly reflects
lack of understanding. Antibiotics are administered at low concentrations to
avoid side effects, but declining drug levels between doses creates conditions
favourable for emergence of resistant strains. By contrast microbiocides can be
safely used at much higher concentrations, which rapidly kill microbes before
they can enter the body thereby obviating the need for antibiotic prescribing. It
is rarely considered that disinfectants, antibacterials or hand sanitizers, used
as part of targeted hygiene (right place, right time, right product) could combat
antibiotic resistance by reducing the need for antibiotic prescribing.

Whilst targeted hygiene was originally developed as an effective approach to
hygiene practice in the home and community, it also provides a framework for
minimising any risks of encouraging the development of antibiotic resistance
through low level biocide exposure.

VII. Hygiene And Healthy Sustainable Living

Whilst targeted hygiene was originally developed by IFH as an effective
approach to hygiene practice in the home and community, it also provides an
excellent framework for building sustainability into hygiene.




Hygiene at home

When it comes to coronavirus (COVID-19), a few small actions can make a big
difference. Cover coughs and sneezes, wash your hands regularly and practice
social distancing (stay two big steps away from others). Most importantly, if
you are sick stay home and get tested.

Those small actions don'’t stop once you get home. To help slow the spread of
germs, especially if you live with others, here are our top tips for home hygiene.

Clean common areas

Clean frequently-touched surfaces with a wet cloth and detergent at least once
daily. Pay special attention to areas like remotes, doorknobs, handles, light
switches, touch screens, desks, toilets, and sinks.

If you live with a lot of people you might even need to disinfect regularly-
touched surfaces. Disinfectant is different to routine cleaning, as it uses
chemicals to kill germs. A combination of cleaning and disinfecting is most
effective in removing traces of COVID-19.




When it comes to house cleaning, most people face the dilemma of whether to
hire professionals or follow DIY methods. Many people do the cleaning on their
own to save money, but they overlook the stress, hassles and risks involved in
the process. Regular dusting, sweeping or moping is different, but you must opt
for professional service to deep clean a property.

Contact a company that offers the best end of lease cleaning Sunshine Coast.
They can make your property look sparkling clean and improve the hygiene of
the home. You should consider hiring the experts due to the advantages they
bring to the table.

If you still wonder why you need the help of the experts, here are ten benefits
of hiring a good cleaning service.




1. Best Possible Result

One of the main reasons why you should choose a professional service over a
DIY approach is the quality. When seasoned cleaners remove dust and dirt from
different household surfaces, you get the best possible result. It is because the
professionals are highly experienced, skilled and trained. No matter how much
time you spend in dusting and vacuuming, it is very difficult to match the level
of professionals.

2. Thorough Cleaning

When you clean yourself, numerous places in your abode get overlooked. It
includes ceiling corners, window blinds, air ducts and so on. People usually
forget to clean these spots because they require more time and effort. However,
when you hire a professional bond cleaning Sunshine Coast, you get
comprehensive cleaning. Their professionals follow a checklist to make sure
every nook and corner of the property gets covered.

3. Saves Time And Energy

Maintaining the cleanliness of a home is difficult for everyone, but it is even
more challenging for working professionals. If you also have a hectic schedule
and find it difficult to take time out for dusting, contact specialists who offer




thorough end of lease cleaning in Sunshine Coast. They will clean every
household surface, saving your time and energy. So, you can sit back and let the
professionals do all the complex tasks.

4. Keep Diseases At Bay

When you clean on your own, the household surfaces do not get cleaned
properly. The presence of dust, dirt, food particles, pet hair, etc., for a longer
time on upholstery, floor and carpets can promote the growth of germs and
bacteria. That can lead to bacterial infection and other health issues. A
professional service can make your home free from dust, dirt and germs,
improving overall hygiene. They know all the smart hacks to tackle germ
hotspots in your home.

5. Eliminate Bad Smells

When you fail to clean the bathroom and Kkitchen properly, the areas start to
stink. People use store-bought air fresheners to eliminate the bad smell, but it
is only a temporary solution. In this scenario, opting for a professional service
can be beneficial. They try to find the source of the bad smell and remove it for
a longer period.

6. Ensure Safety Of Carpets And Upholstery

Cleaning the bathroom tiles or kitchen sink might not be a difficult task, but you
need to be a little cautious when removing dirt from carpets, upholstery or
marble countertop. Any inappropriate method, harsh chemicals or abrasive
scrubber can damage the surface. However, when you hire professionals, they
give you flawless cleaning without causing any damage.

7. Improve Chances Of Bond Money Refund

When you move out of the rental house, it is your duty as a tenant to clean the
property perfectly. Substandard property cleaning can allow the landlord to
deduct money from the security deposit. In this scenario, hiring seasoned
cleaners can be very useful as they can help you to flawlessly pass your end of
tenancy inspection. That can increase the chance of getting back the bond
money.

8. Increase Resale Value Of House




If you are moving to your new home and want to get the best price for your old
home, contact professional cleaners. They will thoroughly clean all the interior
and exterior surfaces, making the property as clean as a new one. That will
attract more potential buyers.

9. Save Money On Advanced Equipment

If you want to deep clean your home, you need advanced equipment. It includes
a steam cleaner for carpets and upholstery while rotary brushes, and a high-
powered vacuum to clean air ducts. Such equipment can come very costly, and
do not forget the hassles involved in their purchase and maintenance. Opting
for a good cleaning service can save money on the equipment.

10. Eco-Friendly Approach

The market is full of store-bought cleaners - for oven, windows, carpets, floor,
toilet, drain, etc. People use these products to clean different surfaces, but they
forget that most of these products contain harmful chemicals. These toxic
substances can make things worse for people who have asthma. On the other
hand, professional cleaners prepare cleaning solutions using natural
ingredients. If you want chemical-free cleaning, contact a reliable cleaning
company.

Whether you want to clean any particular surface of your house or an entire
property, hiring trained end of lease cleaners in Sunshine Coast is always
beneficial. They offer a wide range of cleaning services to meet the diverse
requirement of the individual. So, if you have any second thoughts about hiring
a good cleaning service, keep in mind the benefits mentioned above.

Clean up after meals

Clean up immediately after meals using hot, soapy water or a dishwasher to kill
any germs on used items like bowls, plates, knives, and forks. Also make sure to
wipe down areas which are often touched during mealtimes, like tables, chairs,
and benches. This makes sure the areas are clean and ready for the next meal.

No share plates

Right now, it’s best not to use share plates or food platters. Instead, serve food
on to your own plate using clean utensils. This lowers the risk of spreading




germs by touching food that others will be eating. It’s also safest not to share
drinks.

If possible, use your own cutlery, plates and cups

In most large households, people often share plates, mugs, and other utensils.
But it’s safest to only use your personal items and avoid sharing. If you do need
to share items, make sure you wash anything you use immediately after use
with hot, soapy water or put it in the dishwasher.

Eat in shifts

In some homes, particularly those with a large number of people, you may find
that it gets busy at mealtimes. To help slow the spread of germs, try eating in
smaller groups so there is enough distance between people. All surfaces
touched during a meal should be wiped down before the next group comes in.

Handling food

When preparing food for yourself or others, good hygiene is key to limiting the
spread of germs. Wash your hands with soap and water before touching or
preparing food, and regularly throughout the cooking process.




Always maintain good food safety by thawing, cooking, and storing food
correctly. Avoid cross-contamination of bacteria on surfaces, and keep food at
the right temperature.

Wash your hands, even with limited water

If water is limited, there are still things you can do to keep your hands clean and
safe. If you don’t have easy access to water, use an alcohol-based rub (hand
sanitiser). You can also wash your hands by turning the tap on then off to
quickly wet your hands, then rub soap into them for 20 seconds, then turn the
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tap back on to rinse the soap away.

Socially distance in shared spaces

Social distancing in share houses or group homes can be easy. Try to keep 1.5
metres (about two big steps) between yourself and others (this doesn’t apply
to family members that you live with).

Keeping your distance means you avoid being close enough to another person
to have their sneeze or cough spray land on you - which is how viruses spread.
If need be, make a roster for when people can enter shared spaces like the living
room and Kitchen.

When living with young children, try setting up a separate entertainment area
in a bedroom or other part of the house.




When sicK, stay isolated

No matter the size of the household, if members are feeling unwell or have any
symptoms of COVID-19, they should get tested immediately.

Housemates or family members who have any illnesses should isolate in their
personal sleeping areas. When this isn’t possible, maintain good hygiene
practices like washing hands regularly, avoiding touching your face (or others’
faces), and covering coughs and sneezes. You should also wash shared sheets
often, using soap or detergent.

If possible, those who are sick should use separate bathrooms and other shared
areas. When someone who'’s sick does need to use a shared area, use
disinfectant afterwards to remove germs on any surfaces they have touched.
Wash your hands with soap and water immediately afterwards.

If children are unwell, parents should disinfect areas where the kids have been,
and isolate with the kids at mealtimes to protect others in the house.

Disinfectant should always be used when people are feeling sick or showing
signs of illness, whereas routine cleaning (when members of the household are
well) does not require daily disinfectant. Never swallow bleach or other harsh
cleaning product as this can lead to serious health issues or even death.

VIII. Winning Back Hearts And Minds - The Need To Change Public
Understanding An Restore Confidence In Hygiene

One of the barriers which must be addressed if we are to be successful in
promoting hygiene behaviour change as part of tackling urgent public health
issues is the fact that the public have become confused about hygiene — what it
is and how it differs from cleanliness.

Cleanliness achieved by routine (non-targeted) daily or weekly cleaning may
contribute to preventing the spread of pathogens, but there is little data to
suggest that its contribution is significant relative to hygienic cleaning at critical
points at key times. The health benefit of keeping our home clean is the removal
of soil etc which encourages infestation with rats, mice, cockroaches, dust
mites, bed bugs etc. It also encourages the growth of mould which can have
adverse health effects.




Common use of the term “germs” also causes confusion. Whereas, in the past it
was used to indicate harmful microbes, we now talk about good and bad germs.
The media frequently talk about “millions of germs” on household surfaces but
rarely explain that the majority are likely to be harmless. This is reinforced by
ongoing portrayal of “germs and dirt” in a sinister way to suggest that they are
universally harmful.

Final Words

It seems clear that, getting people to change hygiene behaviour depends not
only on promoting hygiene practice but also changing public understanding
and restoring their confidence in hygiene. We need the public to believe that
infection doesn’t “happen by accident or misfortune” - it is preventable in many
cases. If we believe we have no control over whether we get an infection, we
will not take measures to control it. We also need to persuade people of the
direct benefits of hygiene to them as individuals e.g. avoiding loss of income,
costs of childcare, disruption of family leisure activities, etc.
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